Privacy Policy

This privacy policy has been prepared in accordance with Sections 10 and 24 of the Finnish
Personal Data Act and meets the register and privacy policy requirements of the GDPR (EU
General Data Protection Regulation).

1. Data Controller

Aurora Horizon Oy Business ID: 3520691-4 Address: Koskikatu 22, 96200 Rovaniemi

2. Contact Person for Registry Matters

Eerik Nurmi Email: Eerik@host-it.fi Phone: +358 45 1974717

For any questions regarding data protection matters, please contact us using the details
above.

3. Name of the Register

Aurora Horizon Oy Customer and Contact Register

4. Purpose of Personal Data Processing

We use our register for creating and maintaining customer relationships. A visitor gives their
consent to the processing of their personal data for the purposes mentioned in this privacy
policy by submitting their information through the contact form or via the WhatsApp chatbot.

We collect personal data for a variety of purposes, including data on our customers and
employees. This includes both current and potential customers and employees. These
purposes are described in this privacy policy.

5. Data Content of the Register
The register contains only information provided through the contact form or WhatsApp

chatbot, which may include: full name, address details, employer, email address, phone
number, and IP address.

6. Regular Sources of Data

Personal data is collected directly from the data subject themselves via our website's contact
form or WhatsApp chatbot.



7. Regular Disclosures of Data and Transfers Outside
the EU or EEA

We may disclose cookie data to third parties for the purposes described in this privacy policy.
Some third-party services used on this website may store data outside the European Union
or the European Economic Area. In such cases, data transfers are carried out in compliance
with applicable legislation, including the EU General Data Protection Regulation (GDPR).

8. Cookies

We use cookies on our website to analyse and develop our website, for content creation,
and for the creation and targeting of advertising. Cookies are small files that a web server
stores on your terminal device or computer when you visit a site that uses cookies. The next
time you visit the site, your device sends the cookies back to the web server, which uses the
information to customise content and advertising, remember your choices, and optimise the
site for you. As a rule, cookies do not store any information that could identify a specific user
or visitor.

We use third-party cookies on our website to gain better information on how our visitors
browse our website. Our website may also contain social media embeds, such as Facebook,
LinkedIn or Instagram, which may use cookies for their own purposes. Third parties that may
store cookie data on your terminal device include Google Analytics, Google Tag Manager,
Google Ads, Facebook and Instagram. Some of these services may store data outside the
EU.

9. Principles of Register Protection

The register is processed with care, and information processed by computer systems is
appropriately protected. When registry data is stored on Internet servers, the physical and
digital security of the hardware is appropriately ensured. The data controller ensures that
stored data, server access rights, and other personal data-critical information are treated
confidentially and only accessed by employees whose job description requires it.

10. Right of Inspection and Right to Request Correction
of Data

Every person in the register has the right to inspect the data stored about them and to
request the correction of any inaccurate or incomplete data. Requests must be sent in
writing to the data controller. The data controller may ask the requester to prove their
identity. The data controller will respond within the time stipulated in the EU Data Protection
Regulation (generally within one month).



11. Other Rights Related to the Processing of Personal
Data

A person in the register has the right to request the removal of personal data concerning
them from the register ("right to be forgotten"). Registered persons also have other rights
under the EU General Data Protection Regulation, such as restricting the processing of
personal data in certain situations. Requests must be sent in writing to the data controller,
who will respond within the time stipulated in the EU Data Protection Regulation (generally

within one month).
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